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About Inventrope

Inventrope was founded in 2014 with one aim: to provide
world-class customer service agents to companies. Our
agents help companies meet their customer satisfaction
and success goals through their deep multi-platform
know-how, quick troubleshooting, and fast turnaround

times across multiple support channels.

Inventrope has built a strong team of support agents
whose expertise range from technical and billing support

to providing solutions for various funnels and platforms.

Inventrope Technologies www.inventrope.com
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Inventrope’s Expertise

Inventrope's support team has expertise in the following
areas of customer support - Technical, Billing, Admin, and
Platform Troubleshooting through various support

channels.

With our trained support agents, you can focus on your
growth goals for your platform or business, while we take

care of your customers and users day in and day out.

Whether you need one agent or a whole team, we've got

you covered.

Inventrope Technologies www.inventrope.com
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Technical Support

Our support agents provide technical troubleshooting support
through emails, help desks and live chat. Our focus is on fast
resolution with accurate troubleshooting in the lowest number of

responses to the user.

You can use our technical support agents in the following ways:
e Help answer user questions for your SAAS platform
e Troubleshoot issues on platforms including Wordpress,
Woocommerce, Elemantor, ThriveArchitect, Shopify, and others
e Ul and UX Testing for a new platform
e Create help documentation and SOPs for your platform
e Troubleshooting for custom setups and funnels with a fast

resolution for platforms.

The team can also be trained on any other platform based on our

customers' needs.

Inventrope Technologies www.inventrope.com






















